


How it all began:
Arizona Guides Association formed August 11, 1987 as a 

non-profit organization.  
Founding Members:

Peter Baguley, President

Sigrid Egan, First Vice President

Lois Godward, Second Vice President

Ingrid Fitzpatrick (Sander), Director of Membership

Sabine Roush, Secretary

Jaqueline Gelbricht, Recording Secretary

Mayo Wesley



Avis Culbert and Janis Hertzberg, two 
long time tour guides in AZ, banned 

together in the late 1980’s to create a 
company called Accent Arizona 

Advisors.  Through their company, 
they trained tour guides with their 
Tour Director Seminar, enlightened 
corporate guests with their “Tour 

Talks” and coordinated very 
successful convention programs. 

Many of the AGA’s workforce were 
trained by Janis and Avis.



WHO ARE WE?

The Arizona Guides Association (A.G.A.) is an
organization dedicated to promoting high

standards of integrity, proficiency, and knowledge
through continuing education and certification

(proficiency testing) of its members.
The Association is endorsed by the Arizona

Office of Tourism



A GUIDE’S VIEW OF ARIZONA

During the 1990’s the AGA held Educational Programs 
for the Arizona guides:

A Workshop & Trade Show for Tourism Professionals with seminars, 
networking and tours to specific points of interest. (1994)

A Workshop & Trade Show for New Destination Attractions (1995) 

A Program on the Water Theme Projects in Metropolitan Phoenix  
(1998) 
 



1994 and 1995 A GUIDE’S VIEW

Guides enjoying 
educational lecture. Jana 
Powell & Marcia Fischer 
in foreground. 1994 
Workshops led by  tourism 
professionals.

Trade Show table Judy 
Belcher, Chairperson & 
Jeannie West + 2 other 

guides.  1995 Trade 
Show had 30 trade 

booths & 90 attendees

Ollie the Trolley offered transportation from 
Radisson Resort & Brett’s Barn in West World.  

Roberta Reichel, Laura Vandegrift & Rick 
Wetzel, Scottsdale Tourism Coordinator led 
tours to El Pedregal , the proposed Heard 

Museum N. Campus and then into yet 
undeveloped areas of N. Scottsdale.



1998 OVERVIEW OF WATER THEME 
PROJECTS IN METROPOLITAN AREA

Roger Lidman, Dir. 
Pueblo Grande 
Museum



MAKING THE DESERT AN OASIS
In the 1990’s this was all a dream 

turned into reality.  

WHAT IS NEW & 
DEVELOPING NOW 
IN 2023, 2024 AND BEYOND 
THAT THE AGA SHOULD 
KNOW ABOUT?  

PROGRAMS LIKE THESE HELP 
EDUCATE, KEEP US INFORMED 
AND MAKE US BETTER 
AMBASSADORS PROMOTING AZ 
TO THE TOURISTS WE SERVE.



NATIONAL FEDERATION OF TOURIST 
GUIDE ASSOCS

The AGA was a founding member of this national organization started in 1998.  Called “NFTGA”  
SEE OUR STAR ON THE LOGO.  Initially suggested by Liz Schnackel and Marilyn Ransom,  
Laura Vandegrift, Betsy Todd and Sue Ellen Knorr actively participated in the organizational meetings and 
biennial conventions held in various member cities with educational seminars, guided tours, networking 
and social activities.  The NFTGA then became a member of the WORLD FEDERATION OF 
TOURIST GUIDE ASSOCS with opportunities to network with guides around the world.  NFTGA HAS 
GROWN TO 23 MEMBER GUIDE ASSOCIATIONS!!



SEE THE BIG PICTURE
TRAVELING EXPANDS OUR CONSCIOUSNESS

AND OUR GUIDING ABILITIES
AGA representatives, Laura Vandegrift, Betsy Todd and Sue Ellen Knorr traveled to major cities across the US 

including Washington DC, Chicago, San Antonio, and Boston meeting other city guides while learning new guiding 
techniques and presentation skills.  



NFTGA ACTIVITIES ACROSS THE USA
Social events included riding on a fire engine in San Francisco, a Creole cooking class in New 

Orleans, city tours and fine dining experiences!!  



1990 Executive 
Board and 

Committee 
Chairs



Board Meeting
May 26, 1999

Group Photo:

Top Row: Liz Schnackle, Janice 
Dunnahoo, Leslie Ullstrup, Laura 
Vandergrift, Terri Brown, Marilyn 
Ransom, Betsy Todd

Lower Row:

Sharon Waldie, Barbara Hermansen, 
Ann Belanger, Marcia Fisher, Lois 
Godward

Judy Gogolin, Barbara Hermansen, Marcia 
Carter, Laura Vandergrift, Sharon Waldie, 

Liz Schnackle.



Education
Two programs per year, one in the Fall and the other in the Spring, usually an 
overnight.

Past programs



Flagstaff 
Overnight 

April 13-14, 1993
Riordan Mansion, Museum of 
Northern Arizona, Lowell 
Observatory



Cochise County 
Multi-day Tour
November 28 to 

December 1, 
1994

Queen Mine Tour

Lunch at Nellie 
Cashman’s 
Tombstone

Janice Dunnahoo



Cochise County Tour 1994

Brewery Gulch, Benson, AZ

Dinner at Iron Horse Ranch



Cochise County
 Tour 1994

Karen’s Wine Country Café, 

Iron Horse Ranch, Colossal Cave



January 1995 
Day Tour

New & Old of 
DT PHX



1994 Orme Ranch Day Trip

1995 San Carlos Indian Reservation and Greer

 1996 Tucson Sabino Canyon 

1997 Wickenburg and Ft. McDowell Hike



December 8 & 9 
1998
Tubac/Tucson 
Winter Trip
• Shopping In Tubac

• Titan Missile Museum

• Kitt Peak Observatory

• Copper Mining Museum

• Tumacacori, AZ



Copper Mining Museum

Kitt Peak Observatory

December 8 & 9, 1998



Titan 
Missile 

Museum

Tumacacori, AZDecember 8 & 9, 1998



Sedona Tour 
April 17, 2000



April 11, 2001
Dugans Dairy Farm Tour

Jeannie West Milking a cow.



2001



October 17-18, 2001
Rocky Point, Mexico





• Riordan Mansion
• Beaver Street Brewery
• Lowell Observatory
• Downtown Flagstaff Walking 

Tour
• Walnut Canyon
• Dinner at Black Barts













Yuma 
Education 
Tour
November 
2007



• Pauline with Burro – 
Oatman

• Grand Canyon 
Caverns Hotel Room

• Kingman Visitors 
Center

April 2011



April 2011 Spring Trip

Leslie Ullstrup in Angel’s Barber Chair
 in Seligman.



May 15, 2014
Spring Trip

 Winslow, AZ

 Rock Art Ranch

 Chevelon Canyon Petroglyphs

 Canyon DeChelly



December 2014 Education Tour



March 
2016

Education 
Tour



May 2023 Tucson Spring 
Education Tour



Evolution of the Newsletter:
Past Editors:
Seba Pfingston 
1988-90

Carol Polgar                     
Assistant Editor, 1989-90 
Co-Editor 1990-91
Diane Silverman                 
Assistant Editor, 1989-90, 
Co-Editor 1990-91,                  
Editor 1991

1988

1988 – 91



Liz Schnackel, Co Editor, 1995-96 
Par Ziegler, Co-Editor, 1995-96

Mystery Editor 1996-97

Ann Belanger, Editor 1997-98

Dottie Helgeson, Editor 1998-2001

Leslie Ullstrup, Co-Editor 2001-
Howard Christensen, Co-Editor 
2001-

1991- 2001

Cathy McKeown, Co-Editor 1991-92
Shirley Sommer, Co-Editor 1991-92

Judy Martin, Co-Editor 1992-93
Monica Fuller, Co-Editor 1992-93

April Merrill, Editor 1993-94

Jeannie West, Co-Editor 1994-95
Marcia Fisher, Co-Editor 1994-95



Arizona Coach Talker 
 

Newsletter of the Arizona Guides Association 

Leslie Ullstrup, Co-Editor 2001- 2004
Howard Christensen, Co-Editor 2001- 2004

CS McFadden, Editor 
2004-14

2015 - current

April Adams, Editor 2014-15



September 14, 1998
 Season Kickoff 

Meeting
Arizona Historical 

Society



January 
Meeting

January 11, 1998
Pueblo Grande Museum





November 6, 2000 AGA Meeting 
Phoenix Central Library

President 
Betsy Todd

President Betsy 
Todd

&
Programs 

Committee Chair 
Sue Ellen Knorr



September 10, 2001 AGA Meeting
Pueblo Grande Museum

President 
Marcia Carter

Sharon Waldie



March 4, 2002
AGA Meeting
Desert Botanical Garden





June 2003 Board Meeting



Sept 12 

Fall 
Meet & 
Greet at 
Rawhide



September 9, 2013 
Meet & Greet Meeting
Boulder House

Sharon Waldie - Docent



And Learning some…



Marshall 
Trimble

& 
Betsy 
Todd

Paulo 
Soleri

 & 
Betsy 
Todd

Vivian 
Howe’s 

Time 
Card



















May 2008
 Betsy Todd, 

Sharon Waldie, 
Leslie Ullstrup





Barbara Hermanson, Howard Christiansen, CS McFadden



Those with microphones:





1999







2009







Cheryl Shultz and Betsy Todd









Grand Canyon West Education Tour





July 2013 AOA Kayaking Trip







Grand 
Canyon West 
Education 
Overnight 
Tour







September 11, 2001



Our friends and fellow guides no longer with us:

• Janis Hertzberg
• Helen Lawson
• Marcia Fisher



Barbara Hermanson

Penny Seemiller



Ingrid Sander
Originating Member



Howard Christensen



Dotty Helgeson



Joan Moran



Joan Day

Tom Tucker



Dee Hunt



Peter Perez



To all the Associate Members
 over the years…



Thank you for your Support…



Thank you for your Support… DAVID'S TOURS



Thank you for your Support…



◦ Avalon Meetings & Entertainment
◦ Todd’s Amazing Tours
◦ Carey Limousine
◦ The Arizona Speaker – Sharon Waldie
◦ Music Celebrations International
◦ Camelback Adventures

Thank you for your Support…

REI CO-OP EXPERIENCES



See you all for the 
2023 – 2024 season!!

Have a great summer!
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